
	

Currently Insured 
During Open Enrollment, consumers with 2017 Marketplace plans should come back to 
update their information and renew their coverage for 2018. Based on consumer research, we 
know that there is certain information that drives people to take action.  
  

1. Plans and prices change every year - make sure you’re signed up for the plan that 
best fits your budget and health needs.  

 
2. Did your job, family, or health status change? You should come back to 

HealthCare.gov to shop and make sure you’re enrolled in right plan.  
 

3. It pays to shop. Even if none of your information has changed, you may still be able 
to get a better deal. Marketplace consumers have the option to switch plans annually. 
This means that during Open Enrollment you can check to see if there is a plan 
offered this year that saves you more money, offers you more services, or includes 
more doctors. 

 
4. You must take action by December 15. If you want updates to your coverage, you 

must make changes is December 15. Come back, update your info and make sure 
you have the best plan to meet your health and budget needs. 

 
5. It’s easy to renew. It will only take a few minutes to update your application, review 

your options, and select a plan. 
 

6. Financial help is available. 8 out of 10 people who enrolled in health coverage 
through HealthCare.gov qualified for financial help to make their monthly premiums 
more affordable. Most people can find plans available for less than $75 dollars. 

 
7. Free, expert help is available. If you have questions about signing up or want to talk 

through your options with a trained professional, free help is just a call or click away. 
● By Phone: Marketplace call center representatives are available to help all day, 

every day at 1-800-318-2596. TTY users should call 1-855-889- 4325. 
Assistance is available in many languages. The call is free. 

● Make an Appointment: Need help with your health insurance application? You 
can enter your ZIP code at the Get Covered America Connector to make an in-
person appointment. 

● Find More In-Person Help: You can find free and confidential local help in your 
community by visiting: LocalHelp.HealthCare.gov. 

	


